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Ben has over 25 years experience in

managing healthcare operations. He was the executive responsible for
system-wide performance and process improvement, and served as the
quality council chair for St. Mary’s Health Care System (a CHE hospital
system in Georgia). He also managed multiple operational service lines
within two other health systems before coming to StatCom.

Ben'’s hospital operational and PIl/Quality leadership experience gives him
a unigue and practical approach when addressing the capacity and patient
throughput challenges hospitals and health systems face today. He is
pleased to now be overseeing a StatCom team of professionals who are
passionately committed to enabling hospitals to transform their operations.

Ben was recruited to StatCom after his own pursuit of patient throughput management solutions led him
to StatCom as the vendor-of-choice. During his tenure at

StatCom he has served in a number of leadership roles including

Executive Vice President of Client Services responsible for “Unleashing your hospital’s
Implementation, Support, Product Management, and potential requires a balanced
Transformation Engineering, as well as the Executive Vice blend of technology

President responsible for Sales and Marketing. methodology and mindset

Ben is experienced in addressing healthcare industry groups and change. Our experienced

hospital organizations on the operational challenges facing team Worlfs na stratgglc
healthcare executives, process improvement methodologies and ~ partnership with hospital
technologies, and sharing case studies regarding strategic management to achieve their

partner engagements for the establishment of hospital operating patient throughput goals.”
systems.

About StatCom - Through process re-engineering and enabling software, StatCom'’s Hospital Operating
System™ helps hospitals transform their operations to deliver efficient patient throughput, reduced ALOS,
and improved physician, patient and staff satisfaction. StatCom is a subsidiary of Jackson Healthcare®
(www.jacksonhealthcare.com), a group of companies focused on providing the healthcare industry with
innovative people resources and IT solutions. For more information, visit www.statcom.com, or contact
StatCom at 800.930.0870 or info@statcom.com.
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