
 

 
 

 
 
 
Operational and PI/quality leadership experience  
translates into a practical approach when addressing capacity and patient throughput 
challenges 

 
Mary Kay has over 25 years experience in 
managing healthcare operations. She was 
the senior executive responsible for 
system-wide performance and process 
improvement, leading the Quality Accelerator for Alegent Health, one of the 
industry’s top performing health systems. Prior to joining StatCom as an 
Enterprise Vice President, Mary Kay served as Chief Operating Officer and 
Chief Nurse Executive, as well as managing multiple operational service lines 
within the Alegent Health systems.   
 
Mary Kay’s hospital operational 
and PI/Quality leadership 
experience gives her a unique 
and practical approach when 

addressing the capacity and patient throughput challenges 
hospitals and health systems face today. She has worked 
extensively with physicians and staff in the development and 
execution of high-impact, innovative strategies in achieving 
business objectives and opportunities.  
 
She is pleased to be part of a team of professionals who are 
passionately committed to enabling hospitals to transform their 
operations. Mary Kay was recruited to StatCom after her pursuit 
of patient throughput management solutions led her to StatCom as the vendor-of-choice. Her visionary 
leadership and strategic thinking led to the development of a patient care delivery model that became the 
operational blueprint for the facility.  
 
Mary Kay is a graduate of the College of St. Mary and the University of Nebraska where she received an MBA. 
 
About StatCom  – Through process re-engineering and enabling software, StatCom’s Hospital Operating 
System™ helps hospitals transform their operations to deliver efficient patient throughput, reduced ALOS, and 
improved physician, patient and staff satisfaction. StatCom is a subsidiary of Jackson Healthcare® 
(www.jacksonhealthcare.com), a group of companies focused on providing the healthcare industry with 
innovative people resources and IT solutions. For more information, visit www.statcom.com, or contact StatCom 
at 800.930.0870 or info@statcom.com.  
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 “I was recruited to StatCom 
after my pursuit of patient 
throughput management 
solutions led me to it as the 
vendor-of-choice. The 
StatCom team is composed of 
a group of professionals who 
are passionately committed to 
enabling hospitals to trans-
form their operations.” 

Contact Mary Kay Thalken : 

> Cell: 678-327-5886 

> mthalken@statcom.com 


