
 

 
 

 

Industrial systems engineer and actively practicing  
nurse equals wisdom and experience 
 

Over the past ten years, Amanda has 
gained diverse experience in healthcare 
operations, working at hospitals and 
focusing on areas such as finance, decision 
support, benchmarking, cost accounting, 
process improvement, revenue enhancement, managed care contracting, nursing, 
clinical operations improvement, and patient satisfaction. An industrial and systems 
engineer as well as a registered nurse, Amanda has served as an internal 
consultant during her employment at hospitals.  
 
While employed full-time at StatCom, Amanda continues to practice as an ICU 
nurse at a pediatric hospital to maintain current knowledge of hospital operations 
and to continue to refine her clinical 
skills. During her tenure at hospitals 
in the metro-Atlanta area, she 

improved processes using tools such as six sigma, DMAIC, LEAN, 
and PDSA. Her favorite project while working in hospitals was 
leading several teams in the development of all processes 
associated with the opening of a new hospital in metro-Atlanta, 
including mapping all processes on swim-lane diagrams, and 
development of standard operating procedures. 
 
Amanda has a Master of Science in Health Systems from Georgia 
Institute of Technology and a Bachelor of Science in Industrial and 
Systems Engineering from Georgia Institute of Technology. Most 
recently, she earned a Bachelor of Science in Nursing from Georgia 
State University, which she earned while working full-time in a 
director-level role at a metro-Atlanta hospital. 
 
Amanda has been an active member of HFMA, IIE, and SHS. She served on the board of the Georgia HIMSS 
chapter from 2000 to 2008, including serving as president in 2007. She has presented on industry topics at 
several healthcare conferences. She is currently serving as a track coordinator for patient flow and throughput 
presentations for the Society for Health Systems Conference in February 2010.  
 
About StatCom – Through process re-engineering and enabling software, StatCom’s Hospital Operating 
System™ helps hospitals transform their operations to deliver efficient patient throughput, reduced ALOS, and 
improved physician, patient and staff satisfaction. StatCom is a subsidiary of Jackson Healthcare® 
(www.jacksonhealthcare.com), a group of companies focused on providing the healthcare industry with 
innovative people resources and IT solutions. For more information, visit www.statcom.com, or contact StatCom 
at 800.930.0870 or info@statcom.com. 
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“My passion is improving 
efficiency in healthcare 
operations so that care 
providers are able to deliver 
the highest levels of patient 
care, and patients are the 
recipients of satisfying 
healing, and high quality 
healthcare services.” 

Contact Amanda Mewborn: 
> Direct: 678.690.7927 

> Cell: 678.592.0369 

> amewborn@statcom.com 


