
 

 
 

 

Designing intuitive products ensures that healthcare  
providers will use it successfully 
 

After joining StatCom in 2003 David quickly 
became a key player on both the 
implementation and development teams. He 
led the company’s product implementation 
group, overseeing process definitions, user and functional requirements, and 
technical specifications. He also designed the system architecture and user 
interface that helps to make StatCom such an intuitive product for healthcare 
providers. 
 
David began his career as an IT expert for healthcare organizations such as 
the American Social Health 
Association and Duke University. 
While at Duke he developed a 

Preoperative Services intranet site. Other duties at Duke included 
network and server administration and gathering user 
requirements for a web-based scheduling system.  
 
He has been integral to growth of StatCom and the development 
of the application’s capabilities, as well as the company’s ability to 
successfully implement it. 
 
David received a Bachelor of Science in Electrical Engineering, a 
Bachelor of Science in Computer Engineering, and a Master of Science in Environmental Systems 
Engineering from Clemson University. 
 
 
 
 
About StatCom  – Through process re-engineering and enabling software, StatCom’s Hospital Operating 
System™ helps hospitals transform their operations to deliver efficient patient throughput, reduced ALOS, 
and improved physician, patient and staff satisfaction. StatCom is a subsidiary of Jackson Healthcare® 
(www.jacksonhealthcare.com), a group of companies focused on providing the healthcare industry with 
innovative people resources and IT solutions. For more information, visit www.statcom.com, or contact 
StatCom at 800.930.0870 or info@statcom.com.  
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“Seeing the patient 
throughput challenges up 
front, it’s been gratifying 
to see StatCom evolve 
beyond the technology 
into a solution which has 
an impact on improving 
every area of the 
hospital.” 
 

Contact David Merrill : 

> Direct: 770-643-5759 

> Cell: 404-353-3820 

> merrill@statcom.com 


